Your new cheat sheet for
note-taking and synth.

You can thank me later.

Amelia Purvis
Psychologist & Director | Symplicit



1. If it's not working, fix it

2. Tell the story
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Findi

Evidence:

Design recommendation:

Finding: Users understood that 'download' meant they could
download and save/print/share the form

Observation: "If | wanted to download it - the form as an actual
file" [P1] "Download is useful if you want a hard copy or a copy on
your own system" [P4] "I can download it then | can print it off"
[P5] "I didn't expect to see this but it would be useful to download
it" [P6]

Design recommendation: Retain 'download' function
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Severity Scale

Findings from the usability testing sessions are categorised using the following rating scale.

This approach is reccomended

May cause users to hesitate for a few seconds

Could delay users in their task but eventually
would be able to continue

Could cause frequent catastrophes and
great irritation to users
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P8 - Regional TMR

P12 - External Road Autho...
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Finding:

When filtering events, users would like an easy way to reset their view.

Evidence:
“Maybe having a dlear all in case you click a whole bunch*
“Maybe a toggle to tick or remove all categories.”

ecommendation:

Ry
Add a "Clear all* function to the top of the filter menu to easily reset filtering.

4 © Unplanned

% Hazard

Finding:
Users expected to be able to navigate and scrofl to zoom in the map.

Evidence:
Assuming the map is navigable. You can search and zoom in."
"I'd probably just prefer to scroll in, going in to see where hazards are”
*I did go to zoom in with the scroll but when that didn't work..."

Recommendation:
Ensure users are able 1o navigate the map by scrolling, clicking and dragging.
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"1 guess this s telling me what is failing but | am unsure how it relates to the
graphic"

Having hover effect on the exception st willput weight on it affordance to being

ckable. Having a title on top of the diagram will also help.
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This interactive map shows where tha exceptions are in the process.
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Synth it Directly (SiD)

Amelia Purvis
Psychologist & Director | Symplicit
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